To manage Voluntary Protection Products (including / Len d er

GAP) cancellations and refunds in house, it takes o / .

multiple systems and resources from multiple & Compllanc_e
departments to do it all. It’s a big job, and you're never TGChﬂOlogleS
confident that you’re compliant. Sound familiar?

IntrOd UCing With Refund Control, you can turn your

resource-heavy, risky processes into a single

R f d C t ITM system system of truth that provides
e un on ro operational efficiency and peace of mind.
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Refund Control™

Voluntary Protection Products
Cancellation System
All-In-One Solution




Problems with Benefits of Using
In-House Solutions: Refund Control™:

Q Involves the coordination of disparate 0 A single system of truth that allows you to
systems, including a workflow tool, stay on top of changing regulations.
reporting tool, Ul/document management,
data process/integration, an archive
for retention, and access for voluntary Q

. ; A fully customizable workflow that
protection product providers.

responds the way you do and and dials in to

. . your operational needs.
Q Requires resources from multiple

departments, including Loan Ops,

Technology (data, security, sourcing,

reporting)’ Legal and Comp"ance Built in reporting that enables real-time KPI
monitoring, a Business Analyst or management oversight.

Loan Administrator, and a provider’s

communication asset.

0 Best-in-class data security built on

0 Increases risk due to a patchwork Salesforce as a downloadable application for
approach to compliance, where one or faster implementation.

more systems and/or resources drop
the ball or make an error.

System consolidation and retention of data
including documents and letter management.

Q Drains resources due to manual processes 0
and a multiple systems approach.

Q Demands time-consuming
implementation and adaption to regulatory
changes due to system setup, connectivity,
dependencies, and technical resources.

Refund Control is the automated solution that steers
your loan servicing strategy and provides audit-ready and adaptable traction for VPPs.

Refund Control™ by LCT. Tyler Gray
One automated system that fits into your

.. Director of Sales
loan servicing strategy.

@ Audit-ready. tgray@LCT1.com
@ Adaptable. (817) 725-8340

@ Easy to implement and manage. LCT1.com



